
 
WARRANTY CLAUSE 

 
 
Product Warranty 
 
1. In the event that the Battery is unsuitable for its intended purpose, of poor quality, 

not in good working order, defective, sub-standard or wears out within the first 12 
months from date of original purchase, Willard Batteries a division of Powertech 
Industries (Pty) Ltd will, subject to the limitations explained below: 

 
(a) repair or recharge  
(b) replace  

 
2. The warrantee of Batteries is for a period of 12 months and should the Battery fail 

due to a manufacturing default, the Battery will be replaced. The remainder of the 
original warrantee period of Willard Batteries a division of Powertech Industries 
(Pty) Ltd will be applicable to the new replaced Battery as well. 

 
3. In order to obtain the remedies set out above, the purchaser of the battery must 

make use of Willard Batteries a division of Powertech Industries (Pty) Ltd’s 
claims procedure, available at any dealer who sells Willard or SABAT Batteries, and 
or at www.willard.co.za or www.sabat.co.za . 

 
4. The undertakings given by Willard Batteries a division of Powertech Industries 

(Pty) Ltd in (1)(a) and (b) above are, in terms of the Consumer Protection Act 68 of 
2008, only available for six months after the delivery of the battery to the respective 
retail outlet or consumer.  

 
5. Willard Batteries a division of Powertech Industries (Pty) Ltd will have the right 

not to provide the remedies set out above to the extent that the Consumer 
Protection Act 68 of 2008 does not oblige Willard Batteries a division of 
Powertech Industries (Pty) Ltd to do so in the circumstances of a particular case. 
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